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About Tio
• Established in 2017

• Leading digital fire & safety records 
company

• The 14 strong Tio team are fire 
safety experts  

• Head office in Bristol 
• Built by UK software engineers, 

hosted in the UK



Why we started?
• 60% of logbooks are incomplete, misplaced or duplicated.
• We wanted to improve the way responsible person(s) manage their duties 
• A better way for service companies to communicate with building occupiers 
• Give visibility from engineer to engineer. 
• Awareness that data would be the source of compliance
• That asset registers & histories was a major missing jigsaw piece
• Digitisation of buildings
• Grenfell and the golden thread



Process
• Define an MVP with customers
• Create feature blocks
• Launch & test feature blocks
• Refine MVP till customer satisfied
• Launch/listen/change



What we created
• Basic digital logbook (2018)
• Service company focused
• Logbook entries

• Asset Register Creator (2019)
• True Digital Logbook (2021)
• Rapid Asset Manager (2022)



The True Digital Fire Logbook

Future-proofed fire safety records, 
compliance task management and much 
more, for the price of a paper logbook



Rapid Asset Management

Asset register and service software priced to fit 
your existing software and processes; built by 
industry experts with fire, security, lighting, 
electrical safety and more all included as 
standard.



Is it easy to tear up paper?
To make a truly digital logbook:

• Be truly independent
• Accessible for all interested parties (BS5839-1:2017 48.2 note 2)
• Full audit trail
• Replaces and improves on paper compliance
• Replaces and improves doc storage
• Does more than FD&A
• Priced to replace paper
• Manage data and processing
• Business models that connect with those of customers and partners
• API to job management software 
• Stay secure and manage access



What have we learnt?
• The views of service companies and building occupiers in the last year or so 

have radically changed and they are much more open to IOT technology.
• Government portals are important to register on 
• Many building owners still have their own internal challenges, staff may not 

have access to company devices, no access to decent WIFI, poor mobile 
signals, reluctance to use their own personal device.
• Customer requirements can differ vastly from company to company 
• The digital landscape can be really complicated, there are lots of software 

companies that should work together to give a better experience to their users 
• Partnerships are vital for success



Product Overview






























